MyChart Video Visit Guide - PC or Mac (Computer)

Review requirements for video visit

« Computer with a camera ) ) . o
A MyChart account is required for eCheck-In before your video visit

and to connect to your video visit. If you do not have an account,

J MyChart account please contact your provider’s office.
With MyChart, you can:
Zoom app eCheck-In for your upcoming appointments

View your health summary

View test results

Request prescription renewals
Communicate securely with your care team

Download here.

Complete eCheck-In

eCheck-In allows you to sign forms, pay co-pays, confirm contact information and verify insurance details
needed for your visit. This can be done up to seven days before your appointment.

Upcoming Visits

Next 7 Days \

JUL Zoom New with Aaron Mark Chamberlain, MD
1 @ Starts at 7:30 AM CDT (30 minutes)
o o
Go to Visits, then

X Cancel Appointment

Appointments and Visits
and select your visit.
Click eCheck-In.

You will be asked a series of questions to collect information needed for your
visit. Select Next to proceed through the questions and select Submit when
you are finished.

MyChart® is a registered trademark of Epic Systems Corporation.

Turn off pop-up blockers

Instructions for turning off your pop-up blockers can be found by selecting Mozilla Firefox, Google Chrome
or Microsoft Internet Explorer.
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https://zoom.us/support/download
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting#w_pop-up-blocker-settings
https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en
https://support.microsoft.com/en-us/help/17479/windows-internet-explorer-11-change-security-privacy-settings
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Begin video visit through MyChart

MyPatientChart.org

!

Visits Messaging Billing

MyChart ©
-

Welcome!

Go to Visits, then Appointments and

Appointments and Visits

Request a Video Visit
Request an E-Visit

=

Profile

Visits and select your appointment.

Coronavirus/COVID-19 Alert

It you have, or believe you have, COVID-19 (Coronavirus), click here to use our online symptom checker. This

will help us determine the most appropriate mode of treatment based on your present condition, and ensure

that our staff are best able to help those patients with the most urgent needs

If you are currently experiencing respiratory distress, chest pain, or think you're having a life-threatening
emergency, please call 911 or go to your local emergency room. We strongly recommend that you call the

emergency room before you arrive.

Appointment Details

Thanks for using eCheck-In!
The information you've submitted is now on file.

Click Begin Video Visit.
(You can do this starting
15 minutes before your
appointment time.)

Zoom New with Aaron a
Mark Chamberlain, MD

@) Wednesday July 01,2020
7:30 AM CDT (20 minutes)
[“4 Add to Calendar

ihthe visit when you're reag

Review your questionnaire answers below.

[ Visit Prep (Telemedicine) (Print)

Visit Instructions

Before your video visit, make sure to finish eCheck-n.

To connect to your video visit:
« From MyChart, go to Visits -> Visits (or tap

This appointment cannot be
canceled online. To cancel, please
call 314-514-3500.

2pp), and select your appointment. Select Begin Video Visit.

time.

When system dialog prompts, click Open Zoom Meetings.

Ifyou have Zolg Client installed, launch meeting. Otherwig), download and run Zoom.

Copyright ©2020 Zoom Video Communications, Inc. Al rights reserved.
Policies

Click Launch Meeting.

Please wait for your provider
to start the video visit.

Start: 9:26 AM

Zoom Video Visit

“

| Test Computer Audio |
If you are the host, please login to start this meeting,

MyChart® s a registered trademark of Epic Systems Corporation.
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T

in the MyChart

o I using 2 phone or tablet, make sure you have the latest MyChart app: iOS: Android
= You can start your visit up to 15 minutes in advance. Please join early to test your camera and
microphone. If you need help connecting, call 314-273-1966 or (toll-free) 866-273-1966.
= Ifyou do not have Zoom installed, you will be prompted to install it. You can also do this ahead of

Please wait for the host to start this meeting.


https://www.mypatientchart.org/MyChart/Authentication/Login?
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Select Join with Computer Audio. | = e : l

Select Start Video. If you do not
see this icon, move your mouse
anywhere over the screen.
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